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1. Purpose

To consider an application by BETTER to provide the provision of facilities for betting,
whether by making or accepting bets, by acting as a betting intermediary or by
providing other facilities for the making or accepting of bets (a "betting premises
licence"). ,
This application must be considered under the three licensing objectives:

e Preventing gambling from being a source of crime or disorder, being associated with
crime or disorder, or being used to support crime

e Ensuring that gambling is conducted in a fair and open way; and

« Protecting children and other vulnerable persons from being harmed or exploited by

- gambling.

2. Principles to be applied

2.1 In exercising their functions under this part a licensing authority shall aim to permit the use of
premises for gambling in so far as the authority think it-

(a) In accordance with the any relevant code of practice under section 24

(b) In accordance with any relevant guidance issued by the Commission under section 25

(c) Reasonably consistent with the licensing objectives (subject to paragraphs (a) and (b); and

(d) In accordance with the statement published by the authority under section 349 (subject to
paragraphs (a) to (c)

2.2 In determining whether to grant a premises licence a licensing authority may not have regard
to the expected demand for the facilities which it is proposed to provide.

2.3 Recommendations

On considering an application for a premises licence (whether at a hearing or not) a licensing
authority shall

(a) Grantitor

(b) Reject it. ; ‘
A Licensing Authority shall not determine an application for a premises licence made in
reliance on section 159(3)(b) until the relevant operating licence has been issued in a form
which authorises the applicant to carry on the activity in respect of which the premises
licence is sought.
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3. Executive summary

For consideration by Sub Committee under the Gambling Act 2005 for a Betting Premises
Licence.

4, Access to information:

Local Government (Access to Information) Act 1985
Background Papers

The following Background Papers are used in the preparation of this Report:

File: BETTER 536 LORDSHIP LANE N22

The Background Papers are located at Enforcement Service, Civic Centre, High Road Wood
Green N22
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REPORT

Background

Application by BETTER for a Premises Licence in respect of BETTER, 536
LORDSHIP LANE , LONDON N22 under the Gambling Act 2005. The
application has followed the prescribed format and all consultations have
been undertaken. App 1. The applicant has an operating licence granted by
the Gambling Commission and notified in the letter at App 1A.

Members are reminded of the three licensing objectives under the
Gambling Act 2005 which are:
(a) Preventing gambling from becoming a source of crime or disorder,
being associated with crime or disorder, or being used to support crime
(b) Ensuring that gambling is conducted in a fair and open way; and
(c) Protecting children and other vulnerable persons from being harmed or
exploited by gambling.

When determining an application the Licensing Authority “shall aim to permit
the use of premises for gambling in so far as Members thinkit":

In accordance with the relevant Codes of Practice (under s.24),

In accordance with Guidance by the Gambling Commission (under s .25);
Reasonably consistent with the three Gambling Licensing Objectives; and
In accordance with the Haringey Council Statement of Gambling Policy.

The Gambling Commission’s Guidance (paragraph 5.27) tells Local
Licensing Authorities that moral objections to gambling are not a valid
reason to reject applications for premises licences. This is because they do
not relate to the Gambling Licensing Objectives. Except where a Council
resolves not to allow casinos in its area, a decision on an application cannot
be based on dislike of gambling or on a general notion that it is undesirable
to allow gambling premises in an area. If an application is rejected, the
Licensing Authority should rely on reasons that demonstrate that the
Gambling Licensing Objectives are not being met, or are unlikely to be met.

The Guidance on the first gambling licensing objective (preventing gambling
being a source of crime or disorder) states that “The Commission will play a
leading role in preventing gambling from being a source of crime. It will
maintain rigorous licensing procedures that aim to prevent criminals from
providing faculties for gambling....The Act provides the Commission with
powers to investigate the suitability of applicants for operating and personal
licences..... As applicants for premises licences...will have to hold an
operating licence from the Commission before the premises licence can be
issued, licensing authorities will not need to investigate the suitability of an
applicant.....Licensing authorities will need to consider the location of the
premises in the context of this licensing objective. If an application for a
licence or permit is received in relation to premises that are in an area noted
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for particular problems with organised crime, for example, licensing
authorities should think about what (if any) controls might be appropriate to
prevent those premises becoming a source of crime. These might include
conditions being put on the licence, such as a requirement for door
supervisors.”

On disorder the Commission’s Guidance continues “In relation to preventing

disorder, the licensing authority does have the ability under section 169 of
the Act to impose licence conditions. These could include a requirement for
door supervision as provided for in section 178....Local authorities should
note that in the case of gambling premises licenses, disorder is intended to
mean activity that is more serious and disruptive than mere nuisance.
Factors to consider in determining whether a disturbance was serious
enough to constitute disorder would include whether police assistance was
required and how threatening the behaviour was to those could see or hear
it. There is not a clear line between nuisance and disorder and the licensing
authority should take the views of its lawyers before determining what action
to take in circumstances in which disorder may be a factor. It should be
noted that unlike the Licensing Act [2003] the Gambling Act [2005] does not
include, as a specific licensing objective, the prevention of public nuisance.
Any nuisance associated with gambling premises should be tackled under
other relevant laws.”

The Guidance on the second gambling licensing objective (ensuring that
gambling is conducted in a fair and open way) states that “Generally, the
Commission would not expect licensing authorities to become concerned
with ensuring that gambling is conducted in a fair and open way as this will
be a matter for either the management of the gambling business, and
therefore subject to the operating licence, or will be in relation to the
suitability and actions of an individual and therefore subject to the personal
licence. For example, the Commission will require through operating
licences that there is sufficient space around tables and machines to prevent
the jostling of players.”

The Guidance on the third gambling licensing objective (protecting children
and vulnerable persons from harm) states that “With limited exceptions, the
intention of the Gambling Act is that children and young persons should not
be permitted to gamble and should be prevented from entering those
gambling premises that are adult-only environments. The objective talks of
protecting children from being “harmed or exploited by gambling”. That
means preventing them from taking part in gambling and for there to be
restrictions on advertising so that gambling products are not aimed at
children or advertised in such a way that makes them particularly attractive
to children. Licensing authorities will need to consider whether specific
measures will be needed to protect children on particular categories of
premises. This may include requirements such as supervision of
entrances...”
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On vulnerable persons, the Guidance continues “The Act does not seek to
prohibit particular groups of adults from gambling in the way that it prohibits
children. The Commission will not seek to define “vulnerable persons”, but it
will for regulatory purposes assume that this group includes people who
gamble more than they want to; people who gamble beyond their means;
and people who may not be able to make informed or balanced decisions
about gambling due to mental impairment, alcohol or drugs. Licensing
authorities will need to consider in relation to particular premises whether
any special considerations apply in relation to the protection of vulnerable
persons. Any such considerations will need to be balanced against the
authority’s objective to permit the use of premises for gambling.”

The Haringey Council Statement of Gambling Policy (SGP) on page 5 under
“General Principles” provides that “when determining an application to grant
a premises licence...regard will be had to the proximity of the premises to
schools, vulnerable adult centres or residential centres where there may be
a high concentration of families with children. The proximity of premises
taken into consideration will vary depending on the size and scope of the
gambling premises concerned. Each case will, however, be decided on its
merits. Therefore, if an applicant can effectively demonstrate how they might
overcome licensing objective concerns, this will betaken into account.”

On page 12 under the heading “Location” the SGP states “This licensing
authority is aware that demand issues cannot be considered with regard to
the location of premises but that considerations in terms of the licensing
objectives can. As per the Gambling Commission’s Guidance for local
authorities, this authority will pay particular attention to the protection of
children and vulnerable persons from being harmed or exploited by gambling
as well as issues of crime and disorder. Should any specific policy be
decided upon as regards areas where gambling premises should not be
located, this statement will be updated. It should be noted that any such
policy does not preclude any application being made and each application
will be decided on its merits, with the onus upon the applicant showing how
potential concerns can be overcome.”

On page 13 the SPG continues “In considering licence applications the
Council may take into account the following:-

(1) The design and layout of the premises;

(2) The training given to staff in crime prevention measures appropriate to
those premises;

(3) Physical security features installed in the premises. This may include
matters such as the position of cash registers or the standard of CCTV
that is installed;

(4) Where premises are subject to age restrictions, the procedures in
place to conduct age verification checks;

(5) The likelihood of any violence, public order or policing problem if the
licence is granted.
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5.13 The Committee are asked to consider the application in light of the
representation received from William Hill, Members are guided to part 2
above ‘Principles to be applied’ and copies of the relevant codes of practice
are attached with this report. (App 2- Codes of Practice)

5.14  There are also two statutory disregards. (i) It is expressly provided (s.153(2))
that in determining whether to grant a premises license, a licensing authority
may not have regard to the expected demand for the facilities which it is
proposed to provide. (i) The licensing authority shall not have regard to
whether the proposal is likely to receive planning or building regulations
approval (s.210).

6. RELEVANT REPRESENTATIONS (CONSULTATION)

Responsible Authorities:

6.1 The Licensing Authority

No comments received in relation to this application.

6.2 The Gambling Commission

A confirmation of receipt of the application has been given by the
Commission

6.3 London Fire and Civil Defence Authority

No comments received in relation to this application
6.4 Metropolitan Police

No comments received in relation to this application
6.5 The Planning Department

No comments received in relation to this application
6.6 Environmental Health - Health and Safety/Noise Team/Pollution

No comments received in relation to this application
6.7 Trading Standards

Have no objections to this application
6.8 Safeguarding children nominee

No comments in relation to this matter.
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Her Majesty’s Commissioners of Custom and Excise
Have received notification of the application
Interested Parties - App 3

For the purposes of this part a person is an interested party in relation to a
premises licence or in relation to an application for or in respect of a
premises licence if, in the opinion of the licensing authority which issues the
license or to who the application is made, the person: -

(a) lives sufficiently close to the premises to be likely to be affected by the
authorised activities.

(b) Has business interests that might be affected by the authorised
activities, or

(c) Represents persons who satisfy paragraph (a) or (b)

Representation has been made by William Hill, this falls into (b) business
interests that might be affected by the authorised activities. This
representation as set out at Appendix 3, relates to over-proliferation of
betting offices in the vicinity as well as other issues. William Hill have been
asked to explain the relevance of this representation having regard to the
statutory requirement that the licensing authority shall not have regard to the
expected demand for the proposed facilities (s.153(2)).

Financial Comments

The fee which would be applicable for this application is £3000.00

Head of Legal Service Comments

The principles to be applied by the Licensing Sub-Committee in reaching a
decision on this application are set out in paragraph 5.3 which quotes
section 153 of the Gambling Act 2005. Members must have regard to the
Gambling Commission’s Guidance and the Council's own Statement of
Gambling Policy. Relevant extracts have been included in this report above.
The decision must be based on the three gambling licensing objectives at
paragraph 5.2. Other political or moral factors are not relevant. Members
should also bear in mind, generally, that the imposition of conditions may be
able to meet objections to the grant of a premises licence depending on the
facts of the specific case.
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Licensing Officer Comments on Conditions

There are three types of conditions which may be attached to a Premises
Licence.

Mandatory (S167)

Default (S168)

Discretionary, set by the Licensing Authority (S169)

Mandatory and default conditions are prescribed in the Gambling Act 2005
and the “Conditions Regulations” (S.I. 2007/1409) for all premises and each
premises type.

Matters not to be dealt with or restricted by conditions
Conditions attached by the Licensing Authority may not:

Conflict with Gambling Commission requirements (S169)
Require membership of a club or other body (S170)
Limit stakes or prizes (S171)

Restrict gaming machines categories, numbers or method of operation
(S172)

The holder of a betting premises licence is authorised to make facilities
available for betting on the outcome of a virtual game, race, competition or
other event or process (S173).

Mandatory Conditions for all premises licences under the Conditions
Regulations

The Conditions Regulations stipulate the mandatory and default conditions.
They state that every Premises Licence will have the following conditions:

(1) The conditions specified in paragraphs (2), (3) and (4) shall be attached
to every premises license.

(2) The summary of the terms and conditions of the premises license issued
under section 164(1)(c) of the 2005 Act shall be displayed in a prominent
place within the premises.

(3) The layout of the premises shall be maintained in accordance with the
plan.

(4) The premises shall not be used for—
(a) the sale of tickets in a private lottery or customer lottery, or

(b) the sale of tickets in any other lottery in respect of which the sale of
tickets on the premises is otherwise prohibited.
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Mandatory Conditions for all premises licences under the Act

Section 183 Christmas Day

A premises licence shall, by virtue of this section, be subject to the condition
that the premises shall not be used to provide facilities for gambling on
Christmas Day.

Section 184 Annual Fee
The holder of a premises licence-
a. Shall pay a first annual fee to the licensing authority within such period
after the issue of the licence as may be prescribed, and
b. Shall pay an annual fee to the licensing authority before each
anniversary of the issue of the licence.

Section 185 Availability of licence
The holder of a premises licence shall-
a. Keep the licence on the premises, and
b. Arrange for the licence to be made available on request to-
i. A constable
ii. An enforcement officer, or
iii. An authorised local authority officer

Mandatory conditions attaching to betting premises licences under the
Conditions Regulations

1. A notice stating that no person under the age of 18 years is permitted
to enter the premises shall be displayed in a prominent place at every
entrance to the premises.

2.— (1) Access to the premises shall be from a street or from other
premises with a betting premises license.

(2) Without prejudice to sub-paragraph (1), there shall be no means of
direct access between the premises and other premises used for the
retail sale of merchandise or services.

3. Subject to anything permitted by virtue of the 2005 Act, or done in
accordance with paragraphs 4, 5, 6 and 7 below, the premises shall not
be used for any purpose other than for providing facilities for betting.

4.  Any ATM made available for use on the premises shall be located in a
place that requires any customer who wishes to use it to leave any
gaming machine or betting machine in order to do so.

5. No apparatus for making information or other material available in the
form of sounds or visual images may be used on the premises, except
for apparatus used for the following purposes—
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(a) communicating information about, or coverage of, sporting events,
including—

(i) information relating to betting on such an event; and

(if) any other matter or information, including an advertisement, which
is incidental to such an event;

(b) communicating information relating to betting on any event
(including the result of the event) in connection with which betting
transactions may be or have been effected on the premises.

6.  No publications, other than racing periodicals or specialist betting
publications, may be sold or offered for sale on the premises.

7. No music, dancing or other entertainment shall be provided or
permitted on the premises, save for entertainment provided in
accordance with paragraph 5.

8. (1) No alcohol shall be permitted to be consumed on the premises at
any time during which facilities for gambling are being provided on the
premises.

(2) A notice stating the condition in sub-paragraph (1) shall be
displayed in a prominent place at every entrance to the premises.

9. Anotice setting out the terms on which customers are invited to bet on
the premises shall be displayed in a prominent place on the premises
to which customers have unrestricted access.

Mandatory conditions attaching to betting premises licences under the
Act

Section 180 Pool Betting on Dog Races

This applies to all betting premises except dog tracks. It provides that pool
betting on dog racing away from a dog track, for example in a High Street
betting shop, may only be offered in accordance with existing arrangements
made with the occupier of the dog track at which the racing in question takes
place. This means that the dog track operator controls whether or not pool
betting on races at his/her track is available outside the track.

Note — Pool betting is generally any form of betting which is not at fixed
odds. It may not be possible for the gambler to know at the time of the bet
being placed what the eventual winnings may be. The stakes of each
gambler in a pool bet are aggregated and a proportion of the pool is then
allocated to one or more of the winners. The football pools and the
greyhound totalisator operate as pool betting.
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Default Conditions

Section 169 of the Act gives licensing authorities:

e The ability to exclude from premises licenses any default conditions that

have been imposed under the Conditions Regulations; and

e The power to impose extra conditions on the premises licenses that they

issue. These may deal with matters that could have been covered by an
excluded default condition.

There is one Default Condition under the Conditions Regulations that
will attach to a betting premises licence (other than in respect of
tracks) unless it is excluded by the Licensing Authority. This is:

e No facilities for gambling shall be provided on the premises between the

hours of 10pm on one day and 7am on the next day.

9.7 Discretionary Conditions

In addition there are discretionary powers under section 169 of the 2005
Act to impose extra conditions as described below.

These may be specific statutory conditions in relation to door supervision
or betting machines. These are discretionary conditions and a
requirement for door supervisors or conditions on betting machines
should only be imposed where Members consider it relevant and in
accordance with the Guidance

In addition the Licensing Authority can impose extra conditions about
other matters. This can include matters that could have been covered by
an excluded default condition.

The Gambling Commission Guidance takes the view that the conditions
necessary for the general good conduct of gambling premises will be those set
as default and mandatory conditions by the Secretary of State. Therefore a
pool of additional conditions published by the Commission is not necessary.
Where there are specific risks or problems associated with a particular locality
or specific premises or class of premises the local licensing authority will be
able to attach individual conditions to address this. Conditions imposed by the
local licensing authority must be proportionate to the circumstances. Conditions
must be:

* Relevant to the need to make the proposed building suitable as a gambling

facility

» Directly related to the premises and the type of licence applied for
e Fairly and reasonably related to the scale and type of premlses and
e Reasonable in all other respect
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Section 178 Door Supervision - this is a discretionary condition

(M Where a condition for door supervision is attached to a premises
licence (whether by virtue of section 167, 168 or 169) subsection (3)
shall apply in relation to the licence.

(2) In subsection (1) “condition for door supervision” means a condition
requiring that one or more persons be responsible for guarding the
premises against unauthorised access or occupation, against outbreaks

- ordisorder or against damage.

(3) Ifthe person carrying out the guarding mentioned in subsection (2) is
required by the Private Security Industry Act 2001 (c. 12) to hold a
licence under that Act authorising the guarding, the requirements under
that Act shall be treated for the purpose of this Act as if it were a
condition of the premises licence attached by virtue of this section.

Note — The Licensing Authority will have a discretion to decide whether door
supervisors must be licensed by the Security Industry Authority (SIA).

Section 181 Betting Machines - this is a discretionary condition

(1 A condition of a betting premises licence may relate to —
(a) the number of machines used on the premises for the purpose
of making or accepting bets;
(b) the nature of those machines;
(c) the circumstances in which those machines are made available
for use. ~

Note — This provision only applies to “betting machines” which are different
from “gaming machines” or “fruit machines”. A betting machine has a restricted
meaning confined to the type of electronic point of sale machines used in
betting shops to accept customers’ bets on real events.



APPENDIX 1

APPLICATION FORM



Application for a premises licence
under the Gambling Act 2005 (standard form)

PLEASE READ THE FOLLOWING INSTRUCTIONS FIRST

If you are completing this form by hand, please write legibly in block capitals using ink. Use
additional sheets if necessary (marked with the number of the relevant question). You may wish to
keep a copy of the completed form for your records.

Where the application is—
s Inrespect of a vessel, or

e To convert an authorisation granted under the Betting, Gaming and Lotteries Act 1963 or
the Gaming Act 1968,

the application should be made on the relevant form for that type of premises or application.

Part 1 — Type of premises licence applied for

Regional Casino [] Large Casino [] Small Casino []
Bingo [] Adult Gaming Centre [] Family Entertainment Centre [_]
Betting (Track) [] Betting (Other) [X]

Do you hold a provisional statement in respect of the premises? Yes [ | No [X

If the answer is “yes”, please give the unique reference number for the provisional statement (as
set out at the top of the first page of the statement):

Part 2 — Applicant Details

If you are an individual, please fill in Section A. If the application is being made on behalf of an
organisation (such as a company or partnership), please fill in Section B.

Section A
Individual applicant

1. Title: Mr [_] Mrs [] Miss [_] Ms [] Dr [[] Other (please specify)

2. Surname: Other name(s):

[Use the names given in the applicant’s operating licence or, if the applicant does not hold an
operating licence, as given in any application for an operating licence]

3. Applicant’s address (home or business — [delete as appropriate]):

Postcode:
4(a) The number of the applicant’s operating licence (as set out in the operating licence):




4(b) If the applicant does not hold an operating licence but is in the process of applying for one,
give the date on which the application was made:

5. Tick the box if the application is being made by more than one person. []

[Where there are further applicants, the information required in questions 1 to 4 should be included
on additional sheets attached to this form, and those sheets should be clearly marked “Details of
further applicants”.]

Section B
Application on behalf of an organisation

6. Name of applicant business or organisation: Betting Shop Services Limited

[Use the names given in the applicant’s operating licence or, if the applicant does not hold an
operating licence, as given in any application for an operating licence.]

7. The applicant’s registered or principal address:
500 Chiswick High Road
London

Postcode: W4 5RG
8(a) The number of the applicant’s operating licence (as given in the operating licence):

8(b) If the applicant does not hold an operating licence but is in the process of applying for one,
give the date on which the application was made: 27/04/07

9. Tick the box if the application is being made by more than one organisation. [_]

[Where there are further applicants, the information required in questions 6 to 8 should be included
on additional sheets attached to this form, and those sheets should be clearly marked “Details of
further applicants”.]

Part 3 — Premises Details

10. Proposed trading name to be used at the premises (if known): Better

11. Address of the premises (or, if none, give a description of the premises and their location):
536 Lordship Lane
London

Postcode: N22 5BY
12. Telephone number at premises (if known):




13. If the premises are in only a part of a building, please describe the nature of the building (for
example, a shopping centre or office block). The description should include the number of floors
within the building and the floor(s) on which the premises are located.

The premises form part of the ground floor of a purpose built terrace block of shops with two floors
of residential dwellings above

14(a) Are the premises situated in more than one licensing authority area?
No [delete as appropriate]

14(b). If the answer to question 14(a) is yes, please give the names of all the licensing authorities
within whose area the premises are partly located, other than the licensing authority to which
this application is made:

Part 4 — Times of operation

15(a). Do you want the licensing authority to exclude a default condition so that the premises may
be used for longer periods than would otherwise be the case? No [delete as appropriate] [Where
the relevant kind of premises licence is not subject to any default conditions, the answer to this
question will be no.]

15(b). If the answer to question 15(a) is yes, please complete the table below to indicate the times
when you want the premises to be available for use under the premises licence.

Start Finish Details of any seasonal variation
Mon hh:mm hh:mm
Tue
Wed
Thurs
Fri
Sat
Sun

16. If you wish to apply for a premises licence with a condition restricting gambling to specific
periods in a year, please state the periods below using calendar dates:




Part 5 — Miscellaneous

17. Proposed commencement date for licence (leave blank if you want the licence to commence as
soon as it is issued): (dd/mm/yyyy)

18(a). Does the application relate to premises which are part of a track or other sporting venue
which already has a premises licence? No [delete as appropriate]

18(b). If the answer to question 18(a) is yes, please confirm by ticking the box that an application to
vary the main track premises licence has been submitted with this application. []

19(a). Do you hold any other premises licences that have been issued by this licensing authority?
No [delete as appropriate]
19(b). If the answer to question 19(a) is yes, please provide full details:

20. Please set out any other matters which you consider to be relevant to your application:

An application will be lodged shortly to convert an existing Better betting office at 2a Lymington
Avenue, Woodgreen, London, N22 6JA to a Gaming Premises Licence pursuant to the transitional
provisions of the Gambling Act 2005.

Part 6 — Declarations and Checklist (Please tick)

I/ We confirm that, to the best of my/ our knowledge, the information contained in this
application is true. I/ We understand that it is an offence under section 342 of the
Gambling Act 2005 to give information which is false or misleading in, or in relation to,
this application.

I/ We confirm that the applicant(s) have the right to occupy the premises.
Checklist:

e Payment of the appropriate fee has been made/is enclosed

e Aplan of the premises is enclosed

e |/ we understand that if the above requirements are not complied with the
application may be rejected

» |/ we understand that it is now necessary to advertise the application and give
the appropriate notice to the responsible authorities

XX X X

X

X




Part 7 — Signatures '

21. Signature of applicant or applicant’s solicitor or other duly authorised agent. If signing on behalf
of the applicant, please state in wh/at c%pacity:

Signature: /el SO ST
Print Name: Eversheds LLP
Date: &) /7 ‘” (dd/mm/yyyy) Capacity: Duly authorised Solicitor

22. For joint applications, signature of 2nd applicant, or 2nd applicant’s solicitor or other authorised
agent. If signing on behalf of the applicant, please state in what capacity:

Signature:

Print Name:
Date: (dd/mm/yyyy) Capacity:

[Where there are more than two applicants, please use an additional sheet clearly marked
“Signature(s) of further applicant(s)”. The sheet should include all the information requested in
paragraphs 21 and 22.]

[Where the application is to be submitted in an electronic form, the signature should be generated
electronically and should be a copy of the person’s written signature.]

Part 8 — Contact Details

23(a) Please give the name of a person who can be contacted about the application:
Rosalind Graham/Ed Farrelly

23(b) Please give one or more telephone numbers at which the person identified in question 23(a)
can be contacted:

0845 497 9797

24. Postal address for correspondence associated with this application:
Eversheds LLP

Eversheds House

70 Great Bridgewater Street

Manchester

1376628

Postcode:M1 5ES

25. If you are happy for correspondence in relation to your application to be sent via e-mail, please
give the e-mail address to which you would like correspondence to be sent:

rosalindgraham@eversheds.com; edfarrelly@eversheds.com
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Licensing Team
Haringey Council
Enforcement Service
Environmental Services
Civic Centre

High Road

Wood Green

N22 8LE

Dear Sirs

Gambling Act 2005

Better, 536 Lordship Lane, London, N22 5BY

Date
Your ref
Our ref

Vo NUT 152U €
oy
4

®,
/)0

13 November 2007

GRAHAMRA/156973.000019

Direct dial 0845 497 8259
Direct fax 0845 497 8888
rosalindgraham@eversheds.com

We write further to the application made on behalf of Betting Shop Services Limited for
the Conversion under the Gambling Act 2005 of a Betting Office Licence for the above

premises.

We can now confirm that the company has been issued with the appropriate Operators
Licence from the Gambling Commission and the relevant Licence number is :-

Non Remote - 029-003238-N-104053-001

Remote - 029-003238-R-104054-001

We would be grateful if you could, if you have not already done so, now issue the Betting
Premises Licence at your earliest convenience as we understand that there are statutory
requirements for the summary to be prominently displayed at the Casino.

Yours faithfully

_
vortbads UL

Eversheds LLP

Eversheds LLP Tel 0845 497 9797
Eversheds House Fax 0845 497 8888
70 Great Bridgewater Street  Int +44 161 831 8000
Manchester M1 5ES DX 14344 Manchester

www.eversheds.com

INVESTOR IN PEOPLE

Eversheds LLP is a limited liability partnership, registered in
England and Wales, registered number OC304065,
registered office Senator House, 85 Queen Victoria Street,
London EC4V 4JL. Regulated by the Solicitors Regulation
Authority. A list of the members' names and their
professional qualifications is available for inspection at the
above office. For a full list of our offices please visit
www.eversheds,com

man_002\1444452\1\higgindo
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Typical Licence Conditions and Codes of Practice for:

Mon-Remote General Betting Operators

{on and off course bookmakers)
August 2007



Contents

Introguction
Part I Gambling Commussion Geaneral Lizence Conditions

Licence Conditions applicable to providing facilities for betting
other than pool betting

o

FPersonal licances and qualified parsons
Financial robusiness

4 Protection of customer funds

5 Cash handling

7 General fair and open provisions

14 Access to pramises

15

Iinformation requirements

Lo

.

Part ll: Gambling Commission Codes of Practice

Codes of Practice applicable to providing facilities for betting
other than pool betting

1 Financial requirements

2 Protection of children and other vulnerable cersons
3 Fair and open provisions

4 Marketing

5 Complainis and disputes

A Gambling licensees’ staff

~4 G O U Uy G s

o

PR N

O o o N 4

RPN S N



introduction

The Gambling Act 2005 (the Act) creates new arrangements that govern the way organisations
and individuals involved in gambling can operate. From September 2007, most operators who wish
to run a gambling business in Britain, and certain key individuals, need to be licensed by the
Commission. There are some exemptions. The Commission has developed general licence
conditions and codes of practice that govern how gambling facilities are provided and managed
and gambling conducted.

This document sets out an example of the relevant conditions and code provisions for holders of a
Non-Remote General Betting operating licence. It does not include statutory conditions, any
licence conditions imposed by the Secretary of State or any conditions the Commission might
attach solely to an individual licence.

This document is intended to be a general example only and does not replace the conditions and
codes which will be attached to the operating and personal licences when these are issued. It
should not be considered a definitive guide. However, this licensee-specific example will, we
hope, aid operators’ and stakeholders’ understanding about the requirements on licensees.

Individual licence holders will receive copies of the conditions and codes which apply to their
particular licence when their licence is issued to them. In some cases, the licence will set out
individual conditions that are specific to that operator, based on the assessment of their licence
application. :

The Commission has powers to prosecute operators and can impose fines on operators who
breach their licence conditions or social responsibility code of practice provisions, and can take
breaches of the ordinary codes of practice into account as part of a prosecution. Licence
conditions and social responsibility codes of practice detail the legal obligations attached to holding
an operating licence. Ordinary codes of practice detail the manner in which facilities for gambling
should be provided. ’

Part | of this documents sets out the Licence Conditions.

Part 1 of this document sets out the relevant provisions of the code of practice. The text in shaded
boxes comprises the ‘social responsibility provisions’ and covers issues including the promotion of
responsible gambling and marketing. The text that is not shaded which is titled ‘ordinary code
provisions’ covers issues including the employment of children and young people and age
verification.

Where a Condition or Code provision appears in the full Licence Conditions and Codes of Practice
but does not apply for this type of licence, it has not been reproduced here. Where this is the case,
there may gaps in the sequential numbering of the individual conditions.

You can obtain copies of this document and the other documents mentioned above from the
Commission’s website, www.gamblingcommission.qov.uk or by writing to:

Gambling Commission
Victoria Square House
Victoria Square
Birmingham B2 4BP

T 0121 230 6666
F 0121 2306720
E info@gambiingcommission.gov.uk
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Licence Conditions applicable to providing facilities for betting other
than pool betting

1 Parsonal licences and qualifisd ;zﬁr»wﬁ.g
Operating licences issued to small-scale operators

in this condition the terms ‘small-scale operator’, ‘qualifying position’ and ‘qualified person! have
the meanings respectively ascribed to them by the Gambling Act 2005 (Definition of Smali-scale
Operator) Regulations 2006.

Schedule X' lists those individuals notified to the Commission as qualified persons.

If, whilst the licensee remains a small-scale operator, an individual begins or ceases to occupy a
qualifying position in relation to the licensee, the licensee must within 28 days apply to the
Commission under s104(1)(b) for amendment of the details of the licence set out in Schedule X'.

An application for amendment under s104(1)(b) may be made in advance of an individual’
beginning or ceasing to occupy a qualifying position provided it specifies the date from which the
change to which it relates is to be effective.

Schedule Y’ to this licence lists those of the licensee’s employees whose details have been
provided to the Commission as authorised by the licensee to accept bets on the licensee's behalf
on a track otherwise than under the supervision of a qualified person present on the same track.

Should the licensee wish to add an individual to the list or remove the name of an individual from
the list the licensee must make application to the Commission under s104(1)(b) for amendment of
that detail of the licence. Any employee the licensee wishes to add to the list may act unsupervised
pending amendment of the licence provided a valid amendment application has been lodged with
the Commission.

In this condition ‘qualified person’ has the same meaning as in the Gambling Act 2005
(Definition of Small-scale Operator) Regulations 2006.

1.2 Personal licences

(a) Subject to (e) and (f) below licensees must ensure:
(i) that each individual who occupies one of the management offices specified in (b) below
in or in respect of the licensee or in connection with the licensed activities holds a personal
licence authorising the performance of the functions of that office (hereafter ‘a personal
management licence'); and

(ii) that at least one person occupies at least one of those offices.

(b) The specified management offices are those offices (whether or not held by a director in the
case of a licensee which is a company, a partner in the case of a licensee which is a partnership or
an officer of the association in the case of a licensee which is an unincorporated association) the
occupier of which is by virtue of the terms of their appointment responsible for:
+ the overall management and direction of the licensee’s business or affairs;
the licensee’s finance function as head of that function;
the licensee’s gambling regulatory compliance function as head of that function;
the licensee’s marketing function as head of that function;
the licensee’s information technology function as head of that function in so far as it relates
to gambling-related information technology and software; or
» oversight of the day to day management of the licensed activities at an identified number of
premises licensed under Part 8 of the Act or across an identified geographical area.

! The schedules mentioned here will be attached to individual licences.
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(c) Licensees must take all reasonable steps to ensure that anything done in the performance of
the functions of a specified management office is done in accordance with the terms and
conditions of the holder's personal management licence.

(d) Where an individual is authorised by a personal licence and that licence comes under review
under section 116(2) of the Act, the operating licensee must comply with any conditions
subsequently imposed on that licence by the Commission about redeployment, supervision, or
monitoring of the individual's work and any requirements of the Commission in respect of such
matters applicable during the period of the review.

(e) Paragraphs (a) to (d) above shall not apply to a licensee for so long as the licensee is a ‘small-
- scale operator' as defined in the Gambling Act 2005 (Definition of Small-scale Operator)
Regulations 2006 (‘the Regulations').

(f) During the period of 3 years commencing with the date on which a licensee ceases to be a
small-scale operator paragraphs (a) to (e) above shall apply subject to the proviso that the phrase
‘each individual’ in paragraph (a)(i) shall not include any individual who was a ‘qualified person’ (as
defined in the Regulations) in relation to the licensee 28 days immediately prior to the licensee
ceasing to be a small-scale operator. '

3 Financial robustness

All company licensees must notify the Commission of the name and address of any person who
becomes.a shareholder in the company or its holding company holding 3% or more of the issued
share capital of the company or its holding company; or any existing shareholder who acquires a
holding of 3% or more of the issued share capital of the company or its holding company.

In this condition ‘holding company’ has the meaning ascribed to that term by section 736 of the
Companies Act 1985 (as amended).

4 Protection of customer funds

Licensees who hold customer funds for use in future gambling must set out clearly, in information
made available to customers in writing, whether they protect customers funds in the event of
insolvency and the method by which this is achieved.

5 Cash handling

Licensees, as part of their internal controls and financial accounting systems, must have in place
and follow written policies and procedures concerning the handling of cash, and cash equivalents
(ie bankers drafts, cheques and debit cards), designed to minimise the risk of crimes such as
money laundering, to avoid the giving of illicit credit and to provide assurance that gambling
activities are being conducted fairly.

7 iGeneral falr and open orovisions

Licensees must satisfy themselves that the terms on which gambiing is offered are not unfair
under the Unfair Terms in Consumer Contracts Regulations 1999 and, where applicable, meet the
reasonableness test under the Unfair Contract Terms Act 1977. :

An accurate summary of the contractual terms on which gambling is offered must be made
available to customers and set out in plain and intelligible language.

Customers must be notified of changes to terms befcre they come into effect.



14 Avcess 10 premisss

Licensees must have in place and implement written policies and procedures (including staff
training programmes) designed to ensure that their staff co-operate with the Commission’s
enforcement officers in the proper performance of their compliance functions and are made aware
of those officers’ rights of entry to premises contained in Part 15 of the Act.

15 information requiraments
15.1 Reporting suspicion of offences etc

Licensees must provide the Commission with any information that they suspect may:
« relate to the commission of an offence under the Act, including an offence resulting from a
breach of a licence condition or a code provision having the effect of a licence condition; or
e lead the Commission to consider making an order to void a bet.

Licensees who accept bets, or facilitate the making or acceptance of bets between others, on the
outcome of horse races or other sporting events governed by one of the sport governing bodies for
the time being included in Part 3 of Schedule 6 to the Act must also provide the relevant sport
governing body with any information the licensee suspects may:

« lead the Commission to consider making an order to void a bet; or

e relate to a breach of a rule applied by that sport governing body.

15.2 Reporting ‘Key Events’

Licensees must notify the Commission of the occurrence of any of the following key events as
soon as reasonably practicable and in any event within 5 working days of its occurrence:

« in the case of licensees which are companies, their (or any group company of theirs) being
placed in liquidation, administration or receivership: in this condition a ‘group company’ is
any subsidiary or holding company of the licensee — as those terms are defined in s736
Companies Act 1985 or any statutory modification or re-enactment thereof — and any
subsidiary of such holding company;

e in the case of a licensee who is an individual (or a partner in a partnership licensee) their

) becoming bankrupt within the meaning of section 381 of the Insolvency Act 1986 or
sequestration of their estate under section 12(1) of the Bankruptcy (Scotland) Act 1985;

« where the licensee is required to have its accounts independently audited, any unplanned
change of auditor including a change prompted by a dispute or resuiting from auditors
being unable or unwilling to sign an audit certificate;

« the departure from the licensee’s business of any holder of a personal management
licence, other than those with oversight of the day to day management of licensed "
premises of a licensee operating more than 4 licensed premises;

« any reduction in the licensee’s employed staff by more than 10% provided that represents

at least 3 individuals;

the acquisition or disposal of gambling premises or pitches;

in the case of corporate licensees, the disposal or acquisition of any group company;

the disposal of assets to the value of 10% or more of the licensee’s total net assets;

any breach of a covenant given to a bank or other lender;

any default in making repayment of the whole or any part of a loan on its due date;

any court judgments remaining unpaid 14 days after the date of judgment;

the commencement of any material litigation against the licensee,

any instance of internal or external fraud or theft involving a sum in excess of £10,000; and
the commencement of disciplinary action against the holder of a personal licence where the
licence holder is suspended or serious misconduct is alleged.

e & & & & o & o o



15.3 General and Regulatory Returns

On request, licensees must provide the Commission with such information as the Commission
may require about the use made of facilities provided in accordance with this licence, and the
manner in which gambling authorised by this licence and the licensee’s business in relation to that
gambling are carried on, including in particular information about: .

» the numbers of people making use of the facilities and the frequency of such use;

* the range of gambling activities provided by the licensee and the numbers of staff

employed in connection with them; and
_* thelicensee's policies in relation to, and experiences of, problem gambling.

In particular, within 28 days of the end of each quarterly or annual period as the case may be,
licensees must submit a Regulatory Return to the Commission containing such information as the
Commission may from time to time require?.

Part {l: Gambling Commission Codes of Practice

Codes of Practice applicable to providing facilities for betting other than
pool betting

1 Financial requirements
Ordinary code provision

As part of their procedures for compliance with the requirements in respect of the prevention and
detection of money laundering in the Proceeds of Crime Act 2002 and the Terrorism Act 2000,
licensees should:

¢ unless there is a specific reason not to do so, appoint one or more nominated officers
whose duty it is to take overall responsibility for the anti-money laundering procedures
within the operation, in particular with respect to Suspicious Activity Reporting;

* ensure, through appropriate training and guidance, that all staff who handle money or
accounts or accept bets are aware of their duties under anti-money laundering legislation to
report all suspicious activity to the nominated officer in a timely manner or, where there is
no such nominated officer, directly and promptly to the police. It is the nominated officer's
duty to consider such reports and to forward them where appropriate to the Serious
Organised Crime Agency; or

 adopt (or reflect in their procedures) the Association of British Bookmakers’ guidelines.

2 Protection of children and other vuinerable persons

2.1 Combating problem gambling

Social responsibility code provision

Licensees must have and put into effect policies and procedures intended to promote socially -~ .
responsible gambling.

Licensees’ policies and procedures for socially responsible gambling must include but need not
be confined to: :
* the specific policies and procedures required by the following provisions of section 2 of
this code;: :
» acommitment to and how they will contribute to research into the prevention and
treatment of problem gambling;

? The current forms of the sector specific returns and guidance notes for their completion are available on the
Commission’s website www.gamblingcommission.gov.uk and can also be obtained by writing to the
Commission at Victoria Square House, Victoria Square, Birmingham B2 4BP.
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« acommitment to and how they will contribute to public education on the risks of gambling
and how to gamble safely; and

« acommitment to and how they will contribute to the identification of and treatment of
problem gamblers.

2.2 Access to gambling by children and young persons

Social responsibility code provision

Licensees must have and put into effect policies and pmcedures designed to prevent
underage gambling, and monitor the effectiveness of these

This must include procedures for:

« checking the age of apparently underage customers;

« removing from adult only licensed premises anyone who appears to be underage who
tries to access the gambling facilities and:cannot produce an acceptable form of
identification; ; ,
taking action when there are attempts by under-18s to enter adult only premises;
refusing entry to any adult-only area of a track to anyone unable to produce an
acceptable form of identification; and

+ taking action when there are unlawful attempts to enter the aduli-only areas.

Licensees must not deliberately provide facilities for gambling in such a way as to appeal -
particularly to chrldren or young people for example by reflecting or being associated with youth
culture.. ;

In premlses res'mcted to aduﬂs, service should be refused in any crrcumstances where any adult
is accompanied by a child or young person:

Licensees must take all reasonable steps to ensure that all staff understand their responsrbrlrfres :
for preventing underage gambling. This should include appropnate training which must cover the
legal requrrements on retummg stakes. and not paymg pnzes to underage customers.. S

Licensees must only accept rdentnﬁcatxon whlch
= - contains a photograph from which the individual ¢can be identified;
e states the indi\‘lidual’s date of birth; ‘
e is valid; and o
o is legrble and has no vrsrble srgns of tampenng or reproduction.

Ordinary code provision

The Commission considers acceptable forms of identification to include any identification carrying
the PASS logo (eg Citizencard, Validate and the Government's own Connexions card); a driving
licence (including a provisional licence) with photocard; and a passport.

Licensees should implement procedures that require their staff to check the age of any customer
who appears to them to be under 21.

- Licensees should consider permanent exclusion from premises for any adult accompanied by a
child or young person on more than one occasion to premises restricted to adults, or if there is
reason to believe the offence was committed knowingly or recklessly.

Procedures should be in place for dealing with cases where a child or young person repeatedly
attempts to gamble on premises restricted to adults, including oral warnings, reporting the offence
to the Gambling Commission and the police, and making available information on problem
gambling.



}‘!Q [LRAT o

2.3 Information on how to gamble responsibly and help for problem
gamblers

Social responsibility code provision

Licensees must make information readily available to their customers on how to gamble
responsibly and how to access information about and help in respect of problem gambling.

Licensees must take all reasonable steps to ensure that this information is readily accessible
including in locations which enable the customer to obtain it discreetly.

For gambling premises this should include: .
¢ information in the gambling area, near gaming machines and near to where ATMs are
located; and ‘ -
« posters, or leaflets that may be collected discreetly and taken away, in other areas (eg
toilets and near to exit doors)..

The information must be prominent, and appropriate to the size and layout of the premises.
The information must cover where relevant: ' ‘

« the availability of measures that are accessible to help an individual monitor or control:
their gambling, such as to restrict the duration of a gambling session or the amount of
money they can spend;. ' '

e the availability of timers or any other forms of reminders or ‘reality checks’ that may be
available; ~ :

» self-exclusion options; and

~« information about the availability of further help or advice.

The information must be directed to all customers who wish to enjoy gambling as entertainment
and not be targeted only at those the operator perceives to be ‘problem gamblers’.

Ordinary code provision

Licensees who market their services in one or more foreign languages should make available in
that, or those, foreign languages:
* the information on how to gamble responsibly and access to help referred to above;
» the players’ guides to any game, bet or lottery required to be made available to customers
under provisions in this code; and
* the summary of the contractual terms on which gambling is offered, which is required to be
provided to customers as a condition of the licensee's operating licence.

2.4 Customer interaction

Social responsibility code provision:

Licensees must implement policies and procedures for customer interaction where they have
concems that a customer’s behaviour may indicate problem gambling. The :
policies must include: ‘
_* Iidentification of the appropriate level of management who may initiate customer
- interaction and the procedures for doing so; , '
« the types of behaviour that will be logged/reported to the appropriate level of staff and
which may trigger customer interaction at an appropriate moment;
¢ the circumstances in which consideration should be given to refusing service to
customers and/or barring them from the operator's gambling premises; and
e training for all staff on their respective responsibilities, in particular so that they know who
is designated to deal with problem gambling issues. g

But such policies and procedures should be consistent with, and implemented with due regard
to, licensees’ duties in respect of the health and safety of their staff.
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2.5 Self-exclusion

Social responsibility code provision

Licensees must put in place procedures for self-exclusion and take all reasonable steps to refuse
service or to otherwise prevent an individual who has entered a self-exclusion agreement from
participating in gambling.

Licensees must take steps to remove the name and details of a self-excluded individual from any

marketing databases used by the company or group (or otherwise flag that person as an
individual to whom marketing material must not be sent), within two days of receiving the
completed self-exclusion notification. v

Licensees must take all reasonable steps to prevent any marketing material being sent to a self-
excluded customer as soon as practicable. This covers any marketing material relating to
gambling, or other‘activities that take place on the premises where gambling may take place.
However, it would not extend to blanket marketing which is targeted at a particular geographlcal .
area and where the excluded mdlvnduat would not knowingly be included:

Licensees must close any customer accounts of an individual who has entered a self exclusion
agreement and return any funds held in the customer account. It is not sufficient merely to
prevent an individual from withdrawing funds from their customer account whilst still accepting
wagers from them. Where the giving of credit is permitted, the licensee may retain details of the.
amount owed to them by the individual, although the account must not be active.

Licensees must implement procedures designed to ensure that an individual who has self-
excluded cannot gain access to-gambling; and which include:
« . aregister of those excluded with appropriate records (name, address, other details, and
any membership or account details that may be heid by the operator); .
« photo identification (where available-and in particular where enforcement of the system -
may depend on photographic ID), and a signature;
« - staff training to ensure that staff are able to enforce the systems; and
o the removal of those persons found'in the gambling area or attemptmg to gamble from:
the premises.

Ordinary code provision

Self-exclusion procedures should require individuals to take positive action in order to self-exclude.
This can be a signature on a self-exclusion form.

Wherever practicable, individuals should be able to self-exclude without having to enter gambling
premises.

Before an individual self-excludes, licensees should provide or make available sufficient
information about what the consequences of self-exclusion are.

Licensees should take all reasonabie steps to extend the self-exclusion to premises of the same
type owned by the operator in the customer’s local area. In setting the bounds of that area
licensees may take into account the customer’s address (if known to them), anything else known
to them about the distance the customer ordinarily travels to gamble and any specific request the
customer may make.

Licensees should encourage the customer to consider extending their self exclusion to other
licensees’ gambling premises in the customer’s local area.

Customers should be given the opportunity to discuss self-exclusion in private, where possible.
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Licensees should take all reasonable steps to ensure that:

* the self-exclusion period is a minimum of six months and give customers the option of
extending this to a total of at least five years; ’

* acustomer who has decided to enter a self-exclusion agreement is given the opportunity to
so do immediately without any cooling-off period. However, if the customer wishes to
consider the seif-exclusion further (for example to discuss with problem gambling groups)
the customer may return at a later date to enter into self-exclusion:

» atthe end of the period chosen by the customer (and at least six months later), maintain
the self-exclusion in place, unless the customer takes positive action in order to gamble
again. No marketing material may be sent to the individual unless the individual has taken
positive action in order to gamble again, and has agreed to accept such material: and

» where a customer chooses not to renew, and makes a positive request to begin gambling
again, give the customer one day to cool off before being allowed access to gambling
facilities. The contact must be made via telephone or in person.

(Please note that the Commission does not require the licensee to carry out any particular
assessment or make any judgement as to whether the previously self-excluded individual should
again be permitted access to gambling. The requirement to take positive action in person or over
the phone is purely to a) check that the customer has considered the decision to access gambling
again and allow them to consider the implications; and b) implement the one day cooling-off period
and explain why this has been put in place.)

2.6 Employment of children and young persons

Ordinary code provision

Licensees who employ children (under-16s) and young persons (those aged 16 and 17) shouid be
aware that it is an offence:

a) to employ children to provide facilities for gambling in connection with football pools;
b) otherwise to employ children and young persons to provide facilities for gambling

c) if gaming machines are sited on the premises, for their contracts of employment to require them,
or for them to be permitted, to perform a function in connection with a gaming machine at any time;
and

d) to employ them to carry out any other function on betting licensed premises while any gambling
activity is being carried on in reliance on the premises licence.

As to (c) it should be noted that in the Commission’s view the relevant provision of the Act applies
to any function performed in connection with a gaming machine. This includes servicing or
cleaning such a machine.

Accordingly, licensees should have policies and procedures designed to ensure that:
 children and young persons are never asked to perform tasks within (a) or (b) above;
* all staff, including those who are children or young persons themselves, are instructed
about the laws relating to access to gambling by children and young persons;

and should consider adopting a policy that:
* children and young persons are not employed to work on betting licensed premises at any
time when the premises are open for business; and
* gaming machines are turned off if children and young persons are working on the premises
outside the hours when the premises are open for business.
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2.7 Provision of credit by licensees and the use of credit cards

Social responsibility code provision

Licensees who choose to accept credit cards must:
« accept payment by credit card for gambling only where that payment is made toa.
customer account; and
« make available for gambling, funds deposited via credit card only after the card issuer
has approved the transaction.

Ordinary code provision

Licensees who choose to offer credit to members of the public who are not themselves gamblmg
operators should also:
.= have procedures for checking and scoring applications for credit from such customers, for
) setting, and for the increase of, credit limits;
explain these procedures to customers;
set a maximum credit limit for each customer and not permit customers to exceed that limit
without further application;

« apply a 24-hour delay between receiving a request for an increase in a credit limit and
granting it in-those cases where the limit exceeds that which the operator had previously
set;
not require a minimum spend within a set time period;
take reasonable steps to ensure that offers of credit are not sent to vulnerable persons,
including those who have self-excluded from gambling; and

« ensure that information about an offer of credit includes a risk warning of what may happen
in the event of default.

2.8 Money lending between customers

Ordinary code provision

Licensees should seek to prevent systematic or organised money lending between customers on
their premises. As a minimum they should have arrangements in place to ensure staff are
requested to report any instances of substantial money lending when they become aware of them.

3 Fair and open provisions

Social responsibility code provision

Licensees must be able to provide evidence to the Commission, if requnred showmg how they
satisfied themselves that their terms are not unfair.

Social responsibility code provision

Licensees must set out within the full rules that they make available, the. core elements for the
acceptance and settlement of bets. These rules must cover:
» the circumstances under which the operator will void a bet;
o treatment of errors, late bets and related contingencies;
« availability of odds for any ante-post, early show or sfarting price betting, and treatment of
place, forecast bets etc;
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treatment of withdrawals, non-runners, and reformed markets;
maximum payout limiting liability for a specific betting product or generally;
any charges made to customers for the use of betting services or products, and how
these are calculated (including deductions from winnings for commission, or in respect of
withdrawn horses etc); ’
means or medium by which the outcome of an event will be determined:;

* the rules for the event itself to be specified (eg horserace bets only to be accepted where
the racing is subject to Horseracing Regulatory Authority rules); .

¢ where bets are accepted on ‘pari-mutuel’ terms: and

s any special arrangements for settling bets on ‘coupled’ horses.

Where special rules have been agreed in relation to a particular bet these must not be
‘overridden by any conflicting rules or subsequent rule changes.

Licensees must issue betting slips or an electronic acknowledgement (other than in thé» case of
telephone betting) for each transaction which include information as to the operator's name and
contact details, and words equivalent to ‘Bets are accepted in accordance with the operator's
rules’. oo : ‘ ' - ‘

Social responsibility code provision

In their terms on which bets may be placed (required to be displayed in accordance with
mandatory conditions attaching to their premises licences) licensees must give prominence to
their rules concemning voiding, late bets and maximum payouts.

When providing facilities for betting on-course, licensees must display on their ‘joints’ in an
intelligible format: , ;
* any rules that differ fronv Tattersalls’ ‘Rules on Betting’ or the Bitish Greyhound Racing.
Board'’s ‘Regulations for the conduct of on-course bookmaking’ as applicable®; -
e any types of unorthadox bets accepted (such as forecast betting, betting without the
- favourite, distance bettingetc); = . : , ’ : ,
- whether win-only or each way bets are accepted; -
any concessions or bonuses offered; '
all of the runners and the odds available to the public; .
the operator’s trading name and contact address;
the minimum bet accepted; and '
the maximum guaranteed liability:

* o 0 0 0 0

Licensees operating within the ring at horserace tracks must issue customers with a betting slip
or ticket for each transaction accepted. Betting slips or tickets must include the following
information: :
'« operator's name and contact details;
race day name or code, date and race number;
name and/or number of the selection;
the stake and potential return;
the odds, or whether the bet will be settled according to the Starting Price;
the type of bet. '

Any special rules which have been agreed in relation to a particular bet must not be overridden
by any conflicting rules.or subsequent rule changes.

’ The references to Tattersalls' ‘Rules on Betting’ and the British Greyhound Racing Board's ‘Regulations for
the conduct of on-course bookmaking' reflect the current position and may need to be amended in future.
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Ordinary code provision

Where licensees offer to accept bets, or facilitate the making or acceptance of bets between
others, on the outcome of a sport regulated by a sport governing body for the time being included
in Part 3 of Schedule 6 of the Act they should take all reasonable steps to familiarise themselves
with the rules applied by that body.

4 Marketing

Social responsibility code provision

If a licensee makes. available to any customer or potential customer any incentive or reward.
scheme or other arrangement under which the customer may receive money, goods, services or
any other advantage (including the discharge in whole or in part of any liability of his) (‘the
benefit') the scheme must be designed to operate, and be operated, in such a way that:

a) the circumstances in which, and conditions subject to which, the benefit is avéiiabie are clearly
set out and: readily accessible to customers; . : :

b) neither the receipt nor the value or amount of the benefit is: ; :
(i) dependent on the customer gambling for a pre-determined length of time or with a pre-
determined frequency; or. ,

(i) dependent on the amount the customer spends on gambling within a predetermined
length of time which is shorter than the whole of the period during which the particular
benefit is made available;

c) if the value of the benefit increases with the ambunt the customer spends it does so at arate
no greater than that at which the amount spent increases; :
and further that:

d) if the benefit comprises free or subsidised iravéi or accommodation which facilitates the -
customer's attendance at particular licensed premises the terms on which it is offered are not.

difectly related to the level of the customer's prospective gambling. -~
Ordinary code provision

Licensees should only offer incentive or reward schemes in which the benefit available is .
proportionate to the type and level of customers’ gambling.

Ordinary code provision

Licensees should comply with the advertising codes of practice which apply to the form and media
in which they advertise their gambling facilities or services.

3 Complainis and dispuies
Social responsibility code provision
Licensees must put in piace a written procedure for handling customer'complaints and disputes;'

In this code a ‘complaint’ means a complaint about any aspect of the licensee’s conduct of the
licensed activities, and a ‘dispute’ is any complaint which:

ayis not resolved at the'ﬁrst stage of the complaints procedure;' and

b) relates to the outcome of the complainant's gambling transaction.
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Licensees must ensure that:
» customers are told the name and status of the person to contact about their complaint;
.~ * customers are given a copy of the complaints procedure on request or on making a
complaint; and
e all complaints are handled in accordance with the procedure.

Licensees must also ensure that customers whose disputes are not resolved to their satisfaction
by use of the complaints procedure may refer them to an independent third party. The
arrangements under which such complaints are referred may, but need not, provide for the thlrd
party’s decision be binding on the licensee and the customer.

Licensees must keep a record of all complaints that are not resolved at the first stage of the
complaints procedure.

Licensees must arrange for a copy of the decision on, or a note of the outcome of, each dispute

referred to the independent party to be provided to the Commission quarterly, either by the
independent party or by the licensee..

3 Gambling licensees’ siaff

Social responsibility code provision
Licensees must take all reasonable steps to ensure that staff involved in the provisioﬁ of facilities

for gambling are made aware of advice on socially responsible gambling and of where to get
confidential advice should their gambling become hard to control.

Sambling Commission August 2007

“ha Gambling Commission
out of gambiing, oy ar
chiidren and vuineraop
nrovides independent
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APPENDIX 3

REPRESENTATIONS FROM
INTERESTED PARTIES



GOSS

SOLICITORS

CHALKS

Haringey Licensing Authority Our ref: RJT.BS.97000-594-9
Enforcement Service & Environmental Services

Civic Centre, Your ref:

High Road

Wood Green Date: 26 July 2007
London N22 8LE

E-Mail: rjt@gosschalks.co.uk

Dear Sir

re: Gambling Act 2005
Application for a Betting Premise Licence by Betting Shop Services Ltd
Premises: Better, 536 Lordship Lane, London N22 5BY
Our client: William Hill Organization Limited

We act for William Hill Organization Limited who trade from premises at 427 Lordship Lane, N22.
Our client has business interests, which may be affected, if this application were to be granted. As
such, our client is entitled, in accordance with S.158 of the 2005 Act, to make representations in
relation to this application.

The application premises are situated within a largely residential area close to Lordship Lane Junior
School. Further the applicants have twice appeared in front of local Magistrates for the grant of a
new licence in respect of these premises and on both occasions been refused. The grant of an
additional betting office would amount to an over proliferation of betting offices and gambling
establishments within this vicinity.

An additional gambling facility in this already well-served area creates a risk to the licensing
objectives. There is nothing in the 2005 Act, which requires that the level of risk be objectively
quantified. The Licensing Authority is entitled to consider whether it is proper to draw an inference
that such a risk would arise and to take a precautionary approach on the matter given the importance
of the licensing objectives themselves and the relevant provisions of the Gambling Commission
guidance and Code of Practice issued to the Licensing Authorities.

There is ample opportunity to gamble in this area and it is neither in the public interest nor in
accordance with the licensing objectives for further high staking gambling opportunities to be
offered.

Queens Gardens, Hull, HUT 3DZ 01482 324252 01482 590290 info@gosschatks.co.uk www.gosschaltks.co.uk 11902 - Hull

Partners- Simon Lunt, Bruce Raper, Bruce Wilkie, tan Lanch, Richard Llewellyn, Anthony Clark, Neil Johnson, Clare Johnson, Richard Gooch, Christopher Burton, Roy Taylor, Robert Thomson,
Jonathan Beharrell, Nigel Beckwith, Zoé Carmichael, Nicholas Dean, Mark Teal, Stephen Walker, Andrew Maliory, fan Brown, Robert Hastie, Richard Taylor, Andrew Johnson, Mark Day, Jonathan Peet,
James Phinn, Justin Graves, Matthew Fietcher, John Couison, Andrew Tarbutt, Ted Flanagan, Kate Groves, Craig Beetham

Associales - Ashlie Prescott, Steve Dillon, Chris Groves, Paul Plaxton, Victoria Quinn, Jonathan Hyldon, Nicola Barrass

Fartnership Secretary - Mariin Haidenby

Gosschalks are regulated by the Solicitors Regutfation Authority.



We should be grateful if you would acknowledge receipt of this letter and contact us in order that
we may advise you of our client’s availability to attend the hearing.
Yours faithfully
GOSSCHALKS
A




M Daliah Barrett-Williams Our ref: RJT.BS.97000-594-9
Licensing Team

2nd Floor Your ref:

Civic Centre

High Road Date: 10 September 2007
Wood Green

London N22 8LE E-Mail: rjt@gosschalks.co.uk
Dear Madam

re: Application for a Betting Premises Licence 536 Lordship Lane London N22

We thank you for your letter of 3™ September 2007 and accept that letter as advance warning this
application will proceed to a hearing.

We look forward to receiving details of that hearing in order that we may make the appropriate
arrangements for the correct personnel to attend.

We confirm that our clients will expand on the nature of the objection at the hearing.
We look forward to hearing from you.

Yours faitlgfully
GOSS@;A@ES
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Partnership Secretary -~ Martin Haldenby
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